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Dale Brain Injury Services Launches New Services! 

Earlier this year, DBIS moved 4 of our facilities all into one larger facility we are calling “Saskatoon 
Street” until the new name is unveiled at the Grand Opening on January 9th. This consolidation of DBIS 
locations included moving our two day programs, Cornerstone Clubhouse and Gateway to Connections into 
this new facility. 
Capital donations are still required as we continue to build our Group Services program in its new 
home. Below are quotes from our clients about the new space and how much they are enjoying it.
 
 

“I love it.  It is bigger and more comfortable.  There’s no confusion. The staff 
are very helpful and ask me what I need.” ~ Sonia 
 
 
 
 

“It’s nice. I like helping people and answering the phones. The food is really 
good.” ~Negassi 
 
 
 

“I really like it.  I like everything. I like the social part as you know I am a 
social guy and there are more people here that I can talk to. I like all the new 
staff.” ~Taylor 
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Caregiver Support Groups  
 

Dale Brain Injury Services is excited to announce the second Care Giver Support Group Series 
will be starting on January 8th. This second series is titled Behavioural Changes & Cognitive 
Strategies. Caregivers often report behavioural as well as cognitive and other challenges of their 
relatives and/or partners after brain injury.  These challenges may cause both caregivers and 
their relative/partner to experience stress and distress as well as a change in relationships. The 
purpose of this group is to provide strategies that have been proven to be effective in 
addressing these issues. The main focus of these strategies will be on modifying the 
environment in such a way as to promote desired and adaptive behaviours as well as strategies 
for helping loved ones deal with cognitive challenges such as memory, attention, problem 
solving and decision making. The group members will learn/improve skills through education, 
group discussion as well as practice over the course of eight sessions. 

 
Dates: January 8th 2018 to February 23rd 

Time: 1:30 pm to 3:00 pm 
Location: 345 Saskatoon Street, London 

 

 Grand Opening of Saskatoon Street 

We are happy to announce the Grand Opening of our new Saskatoon Street location! Please join us 
in celebrating this momentous occasion on January 9th (snow date will be January 18th). Doors will 
open at 3:30 PM and the event will commence with tours of our new facility, showcasing our new 
programming space and services we are now able to offer in this new facility. Speeches will begin at 
5:00 PM and will include the unveiling of our new facility name and announcement of a very 
generous and dedicated sponsor. 
 
Please RSVP to jodim@daleservices.on.ca 
 

 
 
 

Thank you to our Capital Sponsors! 
 

A heartfelt thank you to those sponsors of our Capital Campaign to date: 
 

 

Annie Aarts    AGAPE Foundation of London 
Douglas Berk   Marcus & Associates Hoare Dalton 
Dennis & Karen Dalton  Rob Secco (SDI Builders) 
Carol Fickling 
Mary Ann Kettlewell 
Hanna Kielt 
Geri Kraus 
Kenneth McGuffin 
Cory McGugan 
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#RESET 
We are continuing on our organizational journey to #RESET which is a new service model, and way of thinking about how we do 
business. Below are some of the goals we are focused on achieving. Please give us your feedback on our progress and other goals 
you think are important. 

• By March 2021, clients will no longer wait for service initiation. 
• All clients will have regular assessments to determine that they are receiving needs-based services and have clearly 

defined goals. 
• Indirect staff time will be reduced. 
• Clients will reduce their dependency on staff and caregivers. 
• Services and processes impacting clients will be co-designed 100% of the time. 
• Unit Costs will be reduced. 
• An increased number of clients will be served each year. 

 

ELF Funds Help Make the Season Bright! 
 

Donations to the Enriching Lives Fund (ELF) help to support and enrich the lives of 
DBIS clients in many areas. ELF Funds are used to attend activities and events that our 
clients would otherwise be unable to afford on their limited income. This time of year, 
ELF Funds are used to celebrate the season with Holiday meals, gifts for clients, as well 
as purchasing coats, hats, and other warm clothing to keep them comfortable and safe in 
the cold weather. Without donations and support from people like you, our clients are 
not able to receive these warm clothing items and gifts to make the season bright.  
 

To Donate to the ELF Fund or for more information about how you can help this 
Holiday Season, please contact Sue Hillis at 519-668-0023 ext. 101 or 
shillis@daleservices.on.ca 
To show your support by donating online, please click the red button below!

We build futures. 

http://www.canadahelps.org/CharityProfilePage.aspx?CharityID=s31278
mailto:shillis@daleservices.on.ca


 

Thank you to those that donated to DBIS initiatives from April 2017 – March 2018 
 

Capital Donations 
Karen Dalton 
Cathy McGarrell 
 
Clubhouse Donations 
Forest City Eagles 
E. Kellenberger 
Jane Ridley 
 
Enriching Lives Fund 
Bob Awrey 
Karen Dalton 
Linda Dickzu 
London Insurance  
Brokers Association 
Lynn Deacon 
W. MacDonald 
 
Gateway to Connections 
Ann & Bill Tuinstra 
Hugh McGlinchey 
 
General Donations 
Barry Cavens 
Brian & Diane Moses 
Leonard Hindle 
City Hall Charity Chest 
Embers 
Eva Gilby 
Scott & Kelly Caister 
Sheffar, Potter, Muchan Inc. 
Unitedway Peel 
 
Nelson Street Donations 
Anonymous 
Paul & Kara Finlay 
 
Walkathon  
Annie Aarts 
John Aarts 
Karin Adams 
Hazel Agar 
Becky Allen 
Robert Atkinson 
David Austin 
Bob Awrey 
Bob Bailey 
Gwen Bailey 
Katie Barclay 
Maureen Barclay 
Dayna Barons 
Glenn Bartlett 
Glenn Bartlett 
Pam Bates 

Cheryl Beecroft 
John Berendsen 
Joan Bidner 
Liz Blythe 
Louise Bogart 
Dale Boost 
Patricia Boost 
Agnes Bregman 
Bill Bright 
James Brimner 
Madeline Brown 
Sue Brown 
Tracey Bulmer 
Maria Campbell 
Lorna Carnegie 
Sharon Carroll 
Josee Christmas 
Luba Chychull 
Steve Chychull 
Brian Clements 
Hugh Clouse 
Hugh Cook 
Norm Couture 
Denis Crane 
Martin Cretier 
Karen Dalton 
Lynn Danley 
John Darrow 
Catherine Davies 
Dawghouse  
Mona DeBrouwer 
Andrea DeBruyn 
Margaret Dee 
Kevin Dejeu 
Daniel Denys 
Joe Denys 
John Denys 
Heather Derer 
Marilyn & Paul Dickerson 
Julie Dickert 
Jeff Doak 
Steve Doak 
Jan Doan Copeland 
Michael Downing 
Ruth Downs 
Andrew Eagleson 
Gary Eagleson 
Colleen Felker 
Ivan Felker 
Lorilee Fex 
James Fitzpatrick 
Jacki Flood 
John Foran 
Greg Foreman 

Willie Foreman 
Stephanie Fournier 
Foster Townsend LLP  
Doug Fraser 
John Freer 
Cheryl Fuller 
Adam Gabriel 
Shelly Gallichan 
Ellen Gammal 
Ellen Garbacz 
Bernie Gardner 
Charlene Gebauer 
Mike Gebauer 
Nicoll Gibson 
Dave Glavin 
Dennis Glavin 
Eugene Glavin 
Gerry Glavin 
June  Glavin 
Larry Glavin 
Mike Glavin 
Rose Glavin 
Tom Glavin 
Stew Glousher 
Chris Gordon 
Jennifer Graham 
Judy Grandy 
R. Gravill 
W. Gravill 
Donna Greer 
Barbara Groot-McLaren 
Brenda Grove 
Lorna Gunning 
Frank Gustin 
Cindy Hahn 
Sue Hanson 
Al Hardy 
Jason Harris 
Ron Harris 
Tim Hearne 
Dave Heinmiller 
Helga Hennick 
Wendy Herbert 
Adrian Hey 
Mary Hodgins 
Scott Hodgins 
London Honda 
Brent Horne 
Pam Irwin 
Vanessa Kee 
Larry Kettlewell 
Patrick Keyes 
Steve Keys 
Terry King 

Lynne Knott 
Scott Knowler 
Carie Koenraads 
Theresa Kolkman 
Joe Kozera 
John Krale 
Geri Kraus 
Doug Lajoie 
Patti Lake 
Edward Landry 
Andrew Lansens 
Phil Lasek 
Bill Lockey 
London Honda 
London Medical 
Transportation Systems  
Pat Longfield 
W. MacDonald 
Shawn & Sheila MacMillan 
Becky MacRobbie 
Scott Main 
Jane Miller 
David Manness 
Alma Manuel 
Carl Martendale 
Rene & Susan Martens 
Dick & Judy Masse 
Mazur Family Foundation  
May McAllister 
Shirley McCallan 
David McCallum 
Gord McCallum 
Gary McCarty 
Bill & Joan McConnell 
David McConnell 
Mary McFadden 
Cathy McGarrell 
Kelly McGarrell 
Katie McGarrell-Putzer 
J McGinley 
Mark McGonigle 
Judy McGrandy 
Wendy McLean 
Heather McMahon 
Ken McMillan 
Vito Mendonca 
Karen Mero 

Sue Moore 
Jane Miller 
Brenda Milligan 
John Molnar 
Sue Moore 
Chris Morris 
Sara Morrison 
Larry Moyer 
Cathy Mulcahy 
Margaret Muller 
Jason Mullins 
Rob Myall 
Barrie Neal 
Heather Neufeld 
Bruce Nicolson 
Sue Norris 
Bethany Osborne 
Harvey Osborne 
Joanne Osborne 
Diane Padoin 
Carri Payne 
Alf & Bette Pepper 
Frank Podolinsky 
Mark Podolinsky 
Heather Poliquin 
Denise Pokornik 
Marianne Pope 
Judy Power 
Brian R 
David Ramsdale 
Trudy Richards 
Don Ridley 
Jane Ridley 
Lynn Riess 
Greg Roberts 
Jim Roche 
Sue Rodd 
Rodger Industries  
Tammy Root 
Paula Ross 
Christine Rothera 
Ross & Shirley Rowe 
Charles Scott 
Shirley Scott 
SDI Builders  
Richard Shantz 
Jodie Shilbe 
Connie Shirreffs 
Najah Shuqair 
Brian Silverthorn 
Erin Silverthorn 
Kristy Silverthorn 

Adam Sims 
Chris Sims 
Pam Sims 
Marry Ann Skirtschak 
David Smith 
Kevin Smith 
Lorrainne Smith 
Heidi Soudant 
Sandra Sowerby 
Ellie Starkiss 
Matt Stewart 
David Stickland 
Lina Straatman 
Leona Strybosch 
Rita Stukic 
Steve Stukic 
Elena Swann 
Margaret Temy 
Pat Thomas 
Linda Town 
Tyler Townsend 
Linda Traquair 
Steve Turner 
Martin Van Bommel 
Jason Van Maaen 
Anita Van Raes 
David Van Raes 
Roger Van Raes 
Tony & Lenie Vandeloo 
Rita Vanderwerf 
Frank Vercouteren 
Freida Verellen 
Christine Verlinde 
Bryan & Sonia  
Wakefield 
Ian & Bev Wakefield 
Karen Wakefield 
Krista Wakefield-Tryon 
Karen Watson 
Rick Weber 
Janet Wedlake 
Murray White 
Jeff Wilkins 
Pat Zabehaylo 
Cindy Zettler 

 

 
 ERRORS & OMISSIONS 

Every effort has been made to ensure complete accuracy of this publication, if any errors are noticed  
please contact Cassie Taylor at 519-668-0023 ext. 119. Please accept our sincere apologies in advance.  

Each and every gift makes a difference and is deeply appreciated. 

We build futures. 


